
Marketing & Communications Manager

At The Machrie we’re diverse, ambitious and welcoming, we have an inherent desire to create

unique and incredible experiences for both our guest and our people; we work hard and have fun.

Overlooking the idyllic 7 miles of silver sands at Laggan beach the hotel opened late 2018 but already

has been recognised as “Scottish Hotel of the Year 2020” and our historic golf links today is ranked in

the top 20 courses in Scotland.

In a brief span of time, The Machrie has become part of the fabric of Islay, promotes the best of what

the island has to offer but has become an aspirational destination. We now strive to position the

brand equity that The Machrie is building up and strengthen this.

To support these aspirations, we are looking for a Marketing & Communications Manager, who is a

self-starter, creative and strategic. Focus is on all areas of our offer, including golf, F&B and outdoor

pursuits. So, we’re looking for someone who can understand our entire brand proposition, be

commercially savvy and help spread the word in all the right places.

Here is what we are looking for;

THE ROLE

The Machrie Hotel and Golf Links is an award-winning boutique hotel of character anchored by a

world class golf course on the Isle of Islay and managed by the UK-based hotel management

company Campbell Gray Hotels. Islay is a magical island boasting a rich and deep history, a

magnificent natural environment and is home to some of the finest whisky distilleries in Scotland. Its

tourism potential has yet to be fully realised. Remote, yet accessible the island offers a plethora of

cultural and outdoor adventures. The Machrie is the island’s premier hospitality venue, with a

breathtaking setting, and has strong bonds with the local community. The philosophy of the hotel

and golf links is to reflect the best of Islay – a truly stunning Hebridean retreat.

Now is an exciting time to join The Machrie team, as we seek to recruit a dynamic expert with a

proven track record in implementing brand strategy and generating innovative campaigns and

initiatives to maximise brand exposure. Following Covid, now is an ideal time to relaunch the hotel

and golf links and this will require energy, creativity and team work.

This person will have held senior brand and/or marketing roles in the hospitality or leisure sector

and/or have agency experience of managing the entire marketing mix, handling budgets and thinking

strategically.

This role is seen as part-time – three days a week. The individual can work remotely, but must be

able to travel to the island at least once a month (and more regularly if necessary) to coordinate with

the management team.



KEY RESPONSIBILITIES

● Act as a guardian of The Machrie brand proposition, within the Campbell Gray Hotels ethos.
● Manage PR Agencies to ensure activity is on brand and driving awareness
● Plan and commission campaign activity
● Work with the management team and external service providers to maximise The Machrie’s

profile. This will include web design partners and freelance copywriters, designers and
content creators.

● Arrange and coordinate meaningful brand partnerships, initiatives and events
● Manage social media channels, pulling on external resources where necessary

QUALIFICATIONS AND EXPERIENCE

● Proven track record as a brand lead within a similar environment (hotel, restaurant, venue).
● Strategic thinker and strong communicator with experience across the marketing mix.
● Background of working closely with internal operational management teams and external

agencies to ensure the brand strategy runs throughout.
● Played a strong role in generating creative output, new ideas and facilitating change.
● Experience of working with different shaped agencies with a broad set of skill sets across

digital, social media, PR, website design etc.
● Proactive approach and capable of generating fresh ideas and managing the implementation

of such ideas and initiatives.
● Proven ability to assert themselves as the brand guardian within the senior team and be a

respected voice.

Interested to know more? Send us your CV on dfalzon@campbellgrayhotels.com

Campbell Gray Hotels® is a hotel management company focused on creating, designing, and

operating a collection of highly individual hotels around the world. Its goal has always been to

achieve the very highest standards and to be the market leader in its destinations.
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